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All about Short Term Rental and Bed & Breakfast

Short Term Rentals (STR) and Bed and Breakfasts (B&B) are a form of
accommodation that is undertaken within residential buildings where
visitors can stay for less than 30 days. As these forms of
accommodation are typically embedded within residential
neighbourhoods, regulations are in place to ensure operators are
good neighbours and provide safe accommodation that contributes to
a positive experience.

What is a STR and B&B? What’s the difference?

A STR includes the renting of a fully self-contained dwelling unit (this
could be an entire single family dwelling, legal secondary suite or even
a condo / apartment unit) to a member of the travelling public for a
period of less tan 30 days.
A B&B includes the renting of rooms within a single family dwelling
that is the permanent, primary address of the owner. The owner and
visitors are residing in the same dwelling unit with access to common
areas.
The main difference between a STR and B&B is that a STR includes the
rental of a fully self-contained dwelling unit, whereas a B&B includes
renting rooms in the dwelling where the operator resides.

Why regulate?

The ability to rent your house, especially as a STR when it entails
rental of a fully self-contained dwelling unit, can pose challenges in
residential areas. This may include issues with respect to noise,
garbage, or parking. In addition, it removes potential rental housing
from the market that would be available for long term renters and can
potentially drive up prices of homes, exasperating the already
stressed local housing market.

Having a clear regulatory framework so that residents and visitors
alike know where these types of uses are permitted and what
regulations they must abide helps reduce conflict within existing
residential neighbourhoods.

I want to operate a STR or B&B. Where do I start?

The City has prepared resources to make navigating the process of
starting a legal STR or B&B as easy as possible. Before applying for a
business license, it is recommended that you review the Factsheet for
STR and B&Bs. This fact sheet will likely answer many questions you
have about being an operator.
After you have reviewed the factsheet, the next step is determining
whether or not your property is zoned to permit the business. All
standard residential zones permit B&Bs, but City bylaws are more
restrictive of where a STR is permitted. If you are looking to operate a
STR, your property must be zoned to specifically allow for the use STR.
If you are zoned to permit a B&B or STR, then the next step would be
to apply for a business license. If you are not zoned to permit a B&B or
STR, then you need to apply to rezone your property to allow for the
use to be undertaken. The City has prepared a Rezoning Guide to
assist property owners in navigating the rezoning process. Prior to
submission of a formal rezoning application, it is recommended that
you speak with City staff to understand the process and applicable
bylaws and policies by which your application will be reviewed under.

Preparing a Business License application

If your property is zoned to permit STR or B&B, the next step is to
become familiar with the requirements of operation to help craft your
business license application. The City has prepared detailed
application forms and checklists to ensure that you provide a
complete application. A complete application will typically include:
Completed application form
Parking plan
Floor plan
Fire evacuation plan
Good neighbour agreement
Proof of principle residence (if applicable)
Authorization from owner or strata (if applicable)
After submission of a business license application, inspections from
City officials may be required to ensure that the property is safe for
the intended use. Staff will be in touch if more information is needed
and to make any necessary arrangements for inspections. Information
including address, name of business, and a contact phone number will
be posted on the City’s webpage so that residents and visitors can
quicky determine whether or not a business is legal.
For more information on the business license process, the City has
prepared a Business License Guide.

Being a good neighbour in Revelstoke

As part of a business license for a B&B or STR in Revelstoke, the City
requires all operators to agree to adhere to the principles of being a
good neighbour. This commitment is important to ensure that
Revelstoke remains a vibrant, safe, and attractive community for the
enjoyment of everyone including residents, visitors, businesses and
their workers.

Your responsibilities as a STR or B&B operator

As an operator who is providing accommodation, you are welcoming
guests to not only your home but our community. Many of these
guests are tourists and not familiar with where amenities and
activities are located, as well as the bylaws that are in place to ensure
our community remains an enjoyable place for residents and visitors.
Take some time to ensure that you are educating your guests as
needed so that Revelstoke remains a vibrant community for all.

Can the operator be absent overnight?

It is the expectation that an operator of a B&B or STR (when required
to reside onsite) be present anytime that the B&B or STR use is being
undertaken.
If zoning regulations allow you to rent your whole home using a 24/7
property management service, the service provider must be available
anytime the STR is in operation.

Compliance and enforcement

The City undertakes a proactive and reactive approach for
enforcement and seeks to promote awareness of the rules and
regulations for operating a STR or B&B. As a member of the
community, it is your responsibility to be familiar with and follow City
bylaws and rules for operating a STR or B&B. Owners found to be
operating a STR or B&B without a license or contrary to City bylaw will
be subject to fines of up to $1000/offence, per day for as long as the
offence continues. Some examples of offences include:
Operating without a valid business license
Advertising without a valid business license
Operators not meeting the required operating, regulatory, or
licensing requirements
Nuisance offences or unsightly premises

Please take a moment to consider the following
for the safety and well-being of your guests
Do you have a plan in place to deal with the possible evacuation or
evacuation alert for your guests in the event of an emergency?
How will you communicate any impacts to services (water, sewer,
electrical etc.) to your guests?
Does your homeowners insurance allow you to have rentals in
your home, and do you have adequate liability insurance?
Have you provided your guests with any available tourism
resources

Information for guests
NOISE: Ensure that your guests are considerate of the noise bylaw.
Quiet hours are Monday – Saturday, before 7:00 am or after 11:00 pm,
and Sunday / statutory holidays before 9:00am and after 11:00 pm.
PARKING: Ensure your guests know where they can and can’t park.
Parking regulations are found within Section 13 of the City’s Zoning
Bylaw. Be considerate of your neighbours, ensure that you have
appropriate parking for guests and consider if they may need oversize
parking areas. Appropriate off-street parking is required for STR and
B&Bs.
GARBAGE AND RECYCLING: Ensure your guests have access to
garbage and recycling. In addition, ensure that your guests are aware
of bear smart principles to reduce human-wildlife conflict.
FIRE SAFETY: Ensure your guests are aware of possible evacuation
alerts and are aware of your fire evacuation plan.

DOGS: Ensure your guests are responsible pet owners and keep their
dogs controlled, on leash as all times unless within designated offleash areas. Guests must also pick up after their dog.

Helpful Resources
STR and B&B Factsheet
Zoning Bylaw
Business Licensing Bylaw
Municipal Ticket Information Bylaw
Noise Bylaw
Business License Guide
Business License Application Form
Rezoning Guide
Rezoning Application Form

Questions?

We are here to help make the application process as smooth as
possible. If you have questions, please contact us.
City of Revelstoke - Development Services
216 Mackenzie Ave (Second St Entrance)
PO Box 170, V0E 2S0
250-837-3637
development@revelstoke.ca
www.revelstoke.ca
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